FEMA Funeral Assistance – COVID 19
Information from WV211 State Director & FEMA.gov
FEMA will begin accepting applications for Funeral Assistance on Monday, April 12, 2021
through our dedicated call center. Below is the updated information from the FEMA.gov
website:
COVID-19 Funeral Assistance Line Number
Applications begin on April 12, 2021.
844-684-6333 | TTY: 800-462-7585
Hours of Operation:
Monday - Friday
8 a.m. to 8 p.m. Central Time
9 a.m. to 9 p.m. Eastern Time
Eligibility Requirements:
To be eligible for funeral assistance, you must meet these conditions:
 The death

must have occurred in the United States, including the U.S. territories, and the
District of Columbia.

 The death

certificate must indicate the death was attributed to COVID-19.

 The applicant

must be a U.S. citizen, non-citizen national, or qualified alien who incurred
funeral expenses after January 20, 2020.

 There is

no requirement for the deceased person to have been a U.S. citizen, non-citizen
national, or qualified alien.

Documentation Required:
The applicant responsible for COVID-19 funeral expenses will need to provide the following
information below when they call FEMA to register for assistance. We recommend gathering
this information now as we prepare to open the application process.
 Social

Security number for the applicant and the deceased individual

 Date

of birth for the applicant and the deceased individual

 Current

mailing address for the applicant

 Current

telephone number for the applicant

 Location

or address where the deceased individual passed away

 Information

about burial or funeral insurance policies

 Information

about other funeral assistance received, such as donations

 CARES

Act grants and assistance from voluntary organizations

account number of the applicant’s checking or savings account (for direct
deposit, if requested)

 Routing and

You must provide a copy of the death certificate, proof of funeral expenses incurred, and
proof of assistance received from any other source.
certificate must indicate the death was caused by, “may have been caused by”
or “was likely a result of” COVID-19 or COVID-19-like symptoms. Similar phrases
that indicate a high likelihood of COVID-19 are considered sufficient attribution.

 The death

 The death

must have occurred in the United States, including the U.S. territories, or the
District of Columbia.

 COVID-19

Funeral Assistance is not available for the funeral expenses of U.S. citizens
who died outside the United States.

 Documentation

for expenses (receipts, funeral home contract, etc.) must include the
applicant’s name as the person responsible for the expense, the deceased individual’s
name, the amount of funeral expenses, and that funeral expenses were incurred after
January 20, 2020.

 The applicant

must also provide FEMA with proof of funds received from other sources
specifically used for funeral costs. COVID-19 Funeral Assistance may not duplicate
benefits received from burial or funeral insurance or financial assistance received from
voluntary agencies, government programs or agencies, or other sources. COVID-19
Funeral Assistance will be reduced by the amount of other assistance the applicant
received for the same expenses.

 Life insurance proceeds

are not considered a duplication of Funeral Assistance benefits.

